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Universal Freight Organisation (UFO) is an ISO 9001
(Quality Management) and ISO 14001 (Environmental
Management) certified organisation established

in January 2000 to provide independent freight
forwarders access to a trusted, worldwide network of
agents who could handle their specialist shipments,
whilst working professionally and safely under a strict
Code of Conduct.

With 125 independent freight forwarders located in

112 countries, we are proud to have maintained our
‘One Member per Country’ policy (with the exception
of USA and China), making us one of the only remaining
exclusive freight forwarder networks in the world.

INSIDE UFO (UFO’S QUARTERLY NEWSLETTER)

PUBLISHER: Universal Freight Organisation
www.ufofreight.com

CONTACT: rachel@ufofreight.com
Tel: + 44 2392 425204

COVER: 2018 Annual Meeting in Vietnam
See page 4 for details.
Photograph: Rachel Humphrey
UFO Head Office

UFO cannot take responsibility for the opinions,
statements and/or facts expressed in the stories,
that are contained in this publication. Any views
expressed are those of the individual quoted,
and not necessarily those of the publisher.

The publisher can accept no responsibility

for any errors or ommissions made, but

will endeavour to amend any, that are

brought to our attention, in a future issue.
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FROM THE PRESIDENT/C.E.O.

With our gathering in Vietnam now over, we are
already looking forward to our next meeting in ....
Botswana. Despite Africa’s robust growth, there is still
much untapped potential for exporters, importers
and therefore freight forwarders. We want to provide
the opportunity for UFO Members to understand,
explore and secure business in this rapidly expanding
marketplace. See page 11.

To make getting there easier (and very exciting!) we
are currently organising a luxury coach transfer option
from Johannesburg (OR Tambo Int Airport) at 10:00
on Sunday 28 April so that we can travel together
whilst taking in some amazing sights on the 4/5 hour
journey. The cost is approximately USD 90 per person
return including air conditioning, fridge, on-board
toilet, reclining seats, undercarriage luggage storage
compartment. More details to follow!

As mentioned during my Opening Session during

our recent Annual Meeting in Vietnam, this summer
we are carrying out a Membership Audit, which will
result in some changes but more importantly more
business growth, more inspiration and more creativity
for our network.

For UFO to move into this new, exciting and stronger
stage, we will be replacing some companies. As we
are one of the world'’s only exclusive networks, we
need to ensure that each company who occupies

an entire country can service that country and are
motivated to actively develop relationships within our
network. Further details can be found in our Members
Area and we will keep Members fully informed and
up-to-date with developments.

Exciting times ahead!

Rachel Humphrey

UFO
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THE
LOVE
FOR
FOOTBALL
BRINGS THE -
WORLD TOGETHER!

It is true that the love for football brings the world together as
UFO Members prove this week...

Katerina Bogdanova, Assistant to the General Director of
MBB/Delta Cargo in Moscow says: “Robert Mrencevski of Spark
Global Logistics came to Russia specially for the World Cup.
We watched the 1st opening game between Russia and

Saudi Arabia and then Rob moved to Kazan for the game
between Australia and France.”

“But the main game — Australia and Russia — UFO was the winner!”

Katerina added: "It is really amazing to have such a good
opportunity to see each other not only during our Annual
Meetings, but also share the emotions! Thank you, Rachel,

2018 ANNUAL
AWARD
CEREMONY

Results from our 2018 Annual Award Ceremony
with trophies collected by those in attendance:

Pictured from left to right are Robert Mrencevski (Spark Freight)
and llya Maslennikov in the MBB/Delta Cargo office before
they left to watch the game.

ALLSTA Spedition (Germany)

KMS Logistics (Singapore)

ABM Logistics (Panama)

Eastway Global Forwarding (Ireland)
Barshan International (Israel)

Vision Freight (Zimbabwe)

A certificate was also presented to Cronos
Logistica (Chile) for a free registration to
next year's meeting to acknowledge the
furthest distance travelled to attend

our gathering. Delegates then settled
down to the private, pre-arranged
1-2-1 meetings where they discussed
current business, highlighted their
specialist areas and discussed
cross trade. The sessions also
allowed them to provide
information regarding their
country’s regulations and
requirements and to
share key import
and export trade
information.

CRONOS
FROM CHILE
VISIT APEX IN JAPAN

Recently, Chilean members, Cronos Logistica visited the offices of
Japanese members, Apex International!

The 2 UFO partners shared a great, beneficial meeting — Karla Benavente (Managing
Director) and Georg Schneider (General Manager) from Cronos Logistica are
photographed above with the Apex management team.

Apex and Cronos had recently met at the UFO 2018 Annual Meeting in Vietnam
where they cemented their working relationship and friendship. The UFO Head Office
loves hearing news of our members visiting each other!

www.apexintl.co.jp, www.cronoslogistica.cl
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Our 17th Annual Network Meeting took
place from 13-15 May 2018 at the Hyatt
Regency Danang Resort, situated on a
stretch of white-sand beach, between
the Marble Mountains and 20 minutes
from Danang International Airport.

C.E.O.s and Senior Managers from more
than 40 countries attended the gathering
which consisted of a Gala Dinner, 1-2-1
Business Meetings, a Dinner Excursion
plus a visit to the UNESCO World
Heritage site, My Son Sanctuary.

On Sunday 13 May 2018, we gathered
to meet fellow delegates and enjoy a
welcome drink with uninterrupted views
over the sea to the Son Tra Peninsula.
We then enjoyed a Gala Dinner with live
music. During the evening we had fun
with our Twitter frame and selfie props.
There was also a Twitter competition

(details on page 7).

During the Opening Session on
Monday 14 May, President/C.E.O.
Rachel Humphrey gave a brief synopsis
of air cargo'’s recent growth by region
and industry forecast, an account

on the importance of the network’s
exclusivity policy and vision, a review of
the recent Membership Audit, as well
as introducing the new Membership
Development Strategy, which is due to
take place over the next 12 months. If
you missed it, the narrated presentation
is available in our Members Area. The
Award Ceremony followed (details on
page 3).

After a busy day in the meeting room,
delegates were taken to the fantastic
Nam Long Restaurant, where they were
greeted by a Welcome Lion Dance and

then enjoyed a delicious dinner with
open bar and were entertained by a
traditional Drummer Band.

At the end of the 2-day meeting,
delegates also had the option to visit
the UNESCO World Heritage, My Son
Sanctuary together.

The event raised over £1000 for the SOS
Children'’s Village, which started its work
in Da Nang in 1993. Communications &
Fund Development Director, Nguyen
Vo Truc Giang said: “We thank you very
much for your offer to organize fund
raising during UFO'’s meeting in Da
Nang this May 2018. Your kind initiatives
will help us a lot in taking better care
for orphans, abandoned children and
giving more support to children from
struggling families around Da Nang and
Quang Nam area of Vietnam.”
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“Personally,
| always refer

to customer rat-
ings before pur-
chasing products
online. This applies to
service providers too.
A recent survey showed
that 91% of businesses
are influenced by rec-
ommendations when
making a decision to
use a company so
we’ve made it super
quick and easy to
share feedback on
our advertisers.”

Rachel
Humphrey,
Founder
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2018 ANNUAL

MEETING TWITTER
COMPETITION ENTRIES!

During our 2018 Annual Meeting in Vietnam, we held a fun Twitter Competition! The competition
ran through the entire event and we received some great entries showing both the hard work
and the social fun with the hashtags #ufofreight and #logistics.

The 1st prize of an Annual Fee was deservedly won by Jackie Tai of Winfull Transportation in
a o Lk Shenzhen (China) and both Sabby of Swift Connections in Oman and Emiliano Leal Acevedo
¢ of L&L International in Colombia took the runner-up prizes of a free registration to the
t with aur Par 2019 Annual Meeting in Botswana.

Please take the time to view all entries from Twitter at the link below and check out
the main 2018 Annual Meeting story online for some more fun photos with the
Twitter frame!

www.twitter.com/UFOFreight

& Ambar Tamars

fofreight Glad to be here

G Emikiane Lead Aoeved m "

Fufofreight with our Parnert of Chile Karla
and Georg

Q Emsiliang Leal Aeed =
#ulofreight with Sandra Gan & Tan Shen Vern
fram Malaysia.
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YSL Transportations are our

new member in Cambodia! The
company are located in the country’s
capital, Phnom Penh and were
recommended by 2 current UFO
members in their application.

Operations Manager, Mr. Theara
(Donal) states: "YSL Transportations is
one of the leading shipment companies
in Cambodia. We offers wide range

of global logistics services to meet
varied requirements including freight
forwarding by air, sea and land, customs

EFFICIENCY, ACCURACY
& EFFECTIVENESS FROM
YSL TRANSPORTATIONS

brokerage, 3PL services and shipment
consulting services. Our professional
and experienced team works with
efficiency, accuracy and effectiveness
with reasonable rates and always
delivering on-time. We also have
excellent relationships with the best air
and ocean freight carriers in the world.”

YSL have recently completed the air
import of 1tn of fabric and garment
accessories from Shanghai International
Airport in China to Phnom Penh
International Airport as pictured.

Donal explains: “After receiving the
request, we carefully coordinated all
cargo handling, booking, packing

and transport in cooperation with our
partner and client. We also handled all
documentation and our team worked
closely with customs to ensure all
processes were fully completed. The
cargo was successfully delivered to the
consignee’s door safely and on-time to
the satisfaction of our client and pride
from the YSL team!”

www.yslcam.com
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OBSERVATIONS
AFRICA:

e Malé: 1 airport

e 39 airports
Massimo Corte (President & C.E.O.): “The projects
will involve air freight, breakbulk, aircraft chartering and
containers. In the last year we have performed:

15 chartered aircrafts to Africa

2 full bulk carriers

8 part cargo shipments in breakbulk

450 air freight shipments

185 containers” . HlCH SIDE IS THE
“Alpha Maritime Services is now well trained and experienced : FU El— F”—LER ON AGAIN?"

in ATC carrying systems.”



http://www.alphamar.it/

COLIN CHAPMAN OF 360 LOGISTICS
ENTERING EVEREST MARATHON FOR

HEART K

As reported in the previous issue
of Inside UFO...

360 Logistics Group have been our
UFO members in New Zealand since
2003 and many of you will have met
their Director and Major Shareholder,
Colin Chapman at our past Annual
Meetings. Colin has a passion for
adventure racing and entered the
highest marathon in the world which
took place on Mount Everest! In
addition to the challenge of the
marathon itself, Colin and 360 used the
event to raise funds for their chosen
charity, Heart Kids New Zealand.

Colin and 3 friends departed New
Zealand on the 14th May destined

for Lukla Airport in Nepal with one of
the most dangerous landing strips in
the world. From there, they started a
10-day trek to Everest Base Camp at
18,000ft where the marathon began on
the 29th May. This date was significant
to commemorate the first successful
ascent of Everest by Sherpa Tenzing
Norgay and Sir Edmund Hillary in 1953.
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“We are using the adventure to raise
money for Heart Kids and have set
ourselves a huge target of NZ $250,000.
The Heart Kids charity was set up nearly
40 years ago to help the 12-13 babies
(and their families) that are born in New
Zealand every week with life threatening
heart complications. Tragically, 30-40
babies a year become heart angels.”

“We have come up with a unique way
of fundraising and are seeking to sell 42
‘wish flags’ for a minimum of NZ $3500
each (after tax deductions, a net cost to
your company of NZ $2520). The team
took 42 individual wish flags with them
to Base Camp on Everest and flew them
on the eve of the marathon. Each wish
flag represented 1km of the marathon
we competed in.

You could have purchased one or more
wishes with your logo printed on the
flag along with the child’s wish. Now the
adventure is complete and your wish
flag has returned from Everest, it will be
framed along with a photo of it flying at
Base Camp and sent to you.”

“Please visit:
www.runningeverestforheartkids.co.nz
and click on the supporter’s page for
to get an idea of the challenge as well
as photos, training updates, details on
the fundraising campaign and most
importantly, to donate!”

"We deeply appreciate any support
and spreading the word amongst your
family, friends and colleagues. A big
thank you to Rachel Humphrey who has
already pledged a donation on behalf
of the UFO Head Office.”

All at the UFO Head Office are looking
forward to seeing updates from Colin's
brave adventure!

www.runningeverestforheartkids.co.nz
www.360lg.co.nz
www.heartkids.org.nz
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SCHEDULE OF EVENTS

18:00-19:00 Welcome Reception
19:00-22:00 Gala Dinner

09:00-16:00 Meeting Room
17:00-22:00 Mokolodi Reserve

09:00-17:00 Meeting Room
19:00-22:00 Dinner at Boma
We are excited to announce that our 18th Annual Network Meeting will take place from
28-30 April 2019 at Gaborone International Convention Centre (GICC) at The Grand Palm
Resort in Botswana.

IATA reports that global air freight is growing at its fastest rate since 2010. Last year, Africa
posted the strongest growth among all regions, up 24.8%, with Africa-Asia trade increasing by
more than 64% following an increase in the number of direct flights between the continents and
driven by ongoing foreign investment into Africa.

Despite Africa’s robust growth, there is still much untapped potential for exporters, importers
and therefore freight forwarders. We want to provide the opportunity for UFO Members to
understand, explore and secure business in this rapidly

expanding marketplace.

Botswana is considered one of the safest and most stable countries in Africa.

Botswana has a small population of 2.2 million; however, it has the potential to leverage
its position in the region to serve as a gateway to the southern African market.
Botswana is a member of the Southern African Development Community

(SADC), a regional intergovernmental organization of fifteen African
states. The SADC Trade Protocol is an agreement between Member
States to reduce customs duties and other barriers to trade on
imported products.

We look forward to announcing special guests for our
Opening Session — watch this space!

BUSH BRAAI DINNER
AT MOKOLODI
Please note that we are currently organising a luxury coach transfer option NATURE RESERVE

from Johannesburg (OR Ta'ambo I'nt Airport) at 10:QO on‘Sunday 28 April so that We will start with welcome drinks at the

we can travel together whilst taking in some amazing sights on the 4/5 hour . .

. i . ' . ) Mokolodi Game Reserve Reception and

journey. The cost is approximately USD 90 per person return including air h . h drive | fari

conditioning, cup holders, fridge, on-board toilet, reclining seats, t €N enjoy a one-nhour game arive in a satar
vehicle, followed by a Bush Braai dinner and

undercarriage luggage storage compartment.
an extra special treat will be an added element
of traditional Botswana fair with Ditshwene
Traditional Dancers. The evening ends with a
slow night drive back to the front gate and then
return to the hotel via coach.

TUESDAY GROUP DINNER

April is a wonderful time to visit Gaborone! It is start of the dry season, with very AT THE BOMA
little rain and an average temperature of 25.0°C (77°F). We will enjoy a spectacular finale to our

special event with an exclusive group dinner
at The Boma ... a wonderful outdoor
setting adjacent to a picturesque
lake where a feast will be enjoyed
whilst seated around a blazing
bonfire under the African sky.

Additionally, the Grand Palm offers UFO Members complimentary airport transfer
from Sir Seretse Khama International Airport (GBE) which is just 12km from Sir
Seretse Khama International Airport (GBE). There are direct flights to Botswana
from OR Tambo International Airport (JNB), Johannesburg and Cape Town
International Airport (CPT). Please check Skyscanner or Expedia for flight options.

The Grand Palm Hotel Casino and Convention Resort contains

2 Peermont hotels, Casino with 150 slots and 16 tables,

Curio Shop, Hair Salon, Bird & Nature Trails, Gym, 4 Restaurants,
Olympic Size Swimming Pool, Camelot Health & Beauty Spa, Gym,
Volleyball Pitch and Tennis Courts, Live Entertainment, and more!
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2019 ANNUAL MEETING IN

BOTSWANA TO RAISE FUNDS FOR
SENTEBALE, SUPPORTING YOUNG
PEOPLE AFFECTED BY HIV

As UFO's 18th Annual Network Meeting will take place from 28-30 April 2019 at The
Grand Palm Resort in Botswana, we have chosen to support Sentebale, a charity
founded in 2006 by Prince Harry and Prince Seeiso, to support children and young
people affected by HIV in southern Africa.

Sentebale’s flagship programme takes the form of monthly Saturday clubs and
residential weeklong camps, which help children to accept their HIV status
amongst peers in safe environment, addressing their mental health and
wellbeing, improving their adherence to medication and allowing them to
lead healthy, happy lives.

In 2017, Sentebale launched its Let Youth Lead advocacy programme, aimed
at encouraging all youth in sub-Saharan Africa to know and manage their HIV
status by 2020.

The charity also provides vulnerable children throughout Lesotho with bursaries
to enable them to achieve their secondary education, and grants to community-led
organisations caring for the needs of orphans and vulnerable children.

Sentebale’s website says: “We help the most vulnerable children in Lesotho and Botswana
get the support they need to lead healthy and productive lives. Sentebale works with local Photo credit: Sentebale 2017
grassroots organisations to help these children — the victims of extreme poverty and the HIV/AIDS

epidemic. Together, we're making a big difference to these children’s lives. We can do even more with your help.”

www.sentebale.org

JepeL 1-2 November 2018

Eurasia Istanbul, Turkey
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Jakarta, Indonesia
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WIRTZ
SHIPPING
HANDLE TWO
ROTORS FROM
BELGIUM TO
~RANCE

Recently, Wirtz Shipping handled 2 rotors
weighing 235tn and 245tn.

The rotors were shipped from Antwerp in Belgium to
Le Havre in France by coaster and Wirtz were responsible
for the handling in Antwerp and the coaster agency.

Check out the photos above. Wirtz Shipping have been our
valued member in Belgium since 2004.

www.wirtz.be
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New Gen Supply Chains
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« Meeting Training Requirements and Guaranteeing Crew Competence
+ The Future of the Ballast Water Industry

+ Port State Contral Inspections
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UFO FOUNDATION:
F U N D RAI S I N G SOS CHILDREN'S VILLAGEIHI!I?N(X/EQA%

Our 17th Annual Network Meeting raised funds for the SOS
Children's Village, which started its work in Danang in 1993. Today, the
SOS Social Centre offers a family strengthening programme to members
of the surrounding communities, which aims to identify struggling families and
provide all the support they need so that their children will be safe and healthy and
can attend school.

The village cooperated with local authorities and organisations in order to reach out to 420
children this year and aim to support as many vulnerable, at-risk, abandoned or orphaned
children from the neighbourhood surrounding the SOS Children’s Village as possible.
For parents who are struggling to look after their children, SOS provide monthly
grants so that they can meet basic needs. They also offer health counselling and
psychological support.

For another 117 children who are no longer able to live with their parents, 16 SOS
families can provide a loving home. In each family, they live with their brothers and
sisters, affectionately cared for by their SOS mother.

Together with children from the neighbourhood, they go to the SOS Kindergarten,
where 199 children are taught. The SOS Hermann Gmeiner School with its 27
classrooms, laboratories, a library and a canteen offers classes up to secondary level.
Itis now serving 1032 students. Both the kindergarten and the school are open to
children from the neighbourhood with additional scholarships for 80 students

from poor families.

115 young people from the SOS Children's Village usually move on to the

Youth House and/or SOS Youth Programme when they start a vocational

training course or go on to higher education. With the support of qualified

counsellors, they develop perspectives for their future, learn to shoulder

responsibility and increasingly make their own decisions. At Danang, SOS
also offer young people workshops for basic technical training.

Communications & Fund Development Director, Nguyen Vo Truc Giang
said "We thank you very much for your offer to organize fundraising
during UFO'’s meeting in Danang this May 2018. Your kind
initiatives will help us a lot in taking better care for orphans,
abandoned children and giving more support to
children from struggling families around .
Danang and Quang Nam area of Vietnam." 2 4’1
i I

PREVIOUS
YEARS

reams
come true
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MEMA PARTNERS

UFO

IS AN
OFFICIAL
MEDIA SPONSOR
AT THE

FIATA WORLD
CONGRESS 2018

Wendy Schuller, a valued member of the UFO Head Office
team has been busy setting up many partnerships with
industry exhibitions (see page 6).

We are delighted that UFO is an Official Media Partner at the
FIATA World Congress 2018, which will take place from 26-29
September at the Pullman/Novotel Hotel, New Delhi, India.

FIATA President, Babar Badat says: “For many centuries Delhi
has been a dominant trading & commercial centre in northern
India. This tradition as well as Delhi’s important role in the
economy of modern India makes it a perfect place for FIATA
members from all over the world to gather, meet & greet,
explore business opportunities and update their knowledge
on global logistics, freight forwarding & connectivity issues.

The increase of global production and acceleration of
urbanization created a demand for more investment and
amplified capacities in logistics. More roads, railways,
airports, bridges, ports, and logistics centres are needed,
the sustainability, efficiency and effectiveness of which to

be brought about by intelligent IT solutions. Investment into
our industry’s human resources must ensure that freight
forwarders are prepared to meet future challenges. All these
objectives and dynamics are condensed into our Congress
theme 'The Future Starts Here'"

The UFO logo is displayed on FIATA World Congress 2018
website & brochure:

www.fiata2018.org/media.php

We hope that our collaboration with FIATA and other events
will continue to raise UFQ's profile to a growing worldwide
audience of industry executives.
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FREIGHT

SHOW USA 2018

Innovation. Technology. Sustainability. DELIVERED.

September 24-25
Hilton Midtown, New York

17" Vessel Efficiency & Fuel
Management Summit

29 - 30 Aug 2018 / Singapore

SINGAPORE
A SHIPPING
ASSOCIATION

For More Information, Contact:
Megha Dhar | T: + 91 7028258568 | E:mdhar@acieu.net BAC]
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